AMERICAN GI.OA STANDARDS"™

ACCREDITED CERTIFIED

MG Metrology Services Inc.

Customer Feedback Form

IMPORTANT INFORMATION FROM MG METROLOGY:
We want to know and you're FEEDBACK.

Company Name: Contact Name:
Date of Service Contact Phone:

Your input is greatly appreciated to us and to insure our continuation of improvement in providing quality
CMM services. Please complete and return the customer feedback form.

Viafax (248) 363-3800 or email PDF files to support@cmmservices.net

Type of services received? Please circle and if nptesent, then fill in the blank below.
Repair  Cdibration  Certification  Upgrade  PM Service  Move  Installation
Others:

Please select the quality and confidence level argices received:

1. Did the Service/Sale department respond it in a tiely manner?

Poor Fair Average Good Excellent

2. How would you rate our on-site service?

Poor Fair Average Good Excellent

3. Are there any outstanding concerns or issues thatdve not been addressed?

If yes, please explain:
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